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JJCOM TV
Start Guide

Learn how to use J:COM LINK and find solutions

for problems in the MY J:COM App.

For more inferr-ation Tap here for
Install the MY J.COM App  EgEgs MY JiCoM .
B o assistance
on your smartphone or ZePios: L. B8 =
b "'fl: ) a

tablet. Uapanese only) j‘ =1
®
) ) ) _ ) oo Jar HiR— k
¥ A personal J:COM ID is required to use the MY J:COM App.




Main remote control functions

€ J:COM LINK Power © v Power
Turns the power of your J:COM LINK
device on and off. 0488 Turns the TV power on and off.

When the device is ON, a green light will appear.

— Vi)t 88 Change the TV’s input.
e Start

Displays the TV menu.
Use this to display your suggested programs or change settings.

Microphone

e Google Assistant € Voice control/Search

Operates J:COM LINK and search with your voice. moﬁgemh;frfnfg{ion
Press the [Google 725 +] (Google Assistant) button and speak intothe gz
microphone to select channels, launch applications, and even search for
broadcasts and recorded shows, access JCOM STREAM, or watch videos online.  ge®eey
( @ Example: “anime programs”, “search anime”, “open YouTube”)  (apanese ony)

© Voo O Apps g7=k ©

Launches J:COM STREAM (VOD). See here for Display the #79 [BS B3K CATV
Instantly enjoy the latest and hottest movies, O'Qfﬁgf‘n“g‘%’g Android TV
dramas, and anime, or programs that you  mrzss fio Home™
missed. Services allowing unlimited viewing ¢ ; screen.
of titles from a wide range of genres for a e
fixed price are also available! (Japanese only)

10 11

0

WAL A
eHelp QShop channel T
Displays notifications,inquiry Enjoy Shop channel wEs Vv
guides, and more. (viewing free of charge). CHANKEL i A

<« >/l

i HEELE
© Streaming services @ My App y AR
Enjoy Netflix, TVer, and YouTube™. Register one of your favorite apps here. 7SR AU ZU U

ISl FREOS  EAR

s (G W™

3 YouTube * {77

Please set up a Google account (Gmail address) See fiere for

. information on setting
to use J:COM LINK more conveniently. up a Google account

< If you do not set up Google account in J:COM LINK>

@You will not be able to install apps from Google Play.

@ A message suggesting login will be appear on the screen in YouTube™, apps, etc. o
@®Some voice command phrases cannot be used. (Japanese only)

J:cOM
| &

%Depending on the subscription plan, displayed content and designs may differ, some 4K broadcasts and titles may not be available, and some functions may not be
useable. The design of the remote control buttons is subject to change without notice. ¥The name “J:COM On Demand” has changed to “J:=COM STREAM".



This information

J:.COM LINK TV Menu salsoavallable 25

video tutorial.

All operations are accessible from the (START) button.

Press the 4 /> buttons to move the menu screen to the left and right. Shows

Ga 10:39 the main

BoXth B3I EME AVFIUE  Netflix Disney+ DAZN *w hEE v ST v FIU features of

J:COM LINK.
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Let’s begin with the

button.

Use the ¥ button to display suggested programs of various genres.

¥The starting screen differs depending on the channel.

A Suggested programs™ B J:COM STREAM*
This will automatically display suggested shows, videos from AVOD service that lets you enjoy latest movies, dramas you may have missed, anime,
the net, J:.COM On Demand and more content based on your and other popular titles whenever you want (paid and free versions available).
watching preferences. .
@/ Mark your favorite channels WY Ef": Ix;:,t: ga‘:,;eewg Ol
35 [R1F¢v20] My Channel] | = - of genres ]
and browse the shows on the My (1 & O B Scan here to learn more 1
Channel screen. (Japanese only) u ©
Life D] Apps @ Settings
Enjoy free apps for brain training and learning that you Find your favorite apps. View and change
can elpfjoy 3 games, a5 V\{ell (ajsfl?fts“of alpps for making Sl e various settings.
our life more convenient and fulfillin %Th d required t
y I J HEAT ?Jowmoad aFl)p)S' chsn%aesz\ggesrtfggigi sect)t'mgs
s AR 2 FEFS apanese onty is set to “0000” by default.

Netflix” [ Disney+” [l DAZN™ Il Internet movies™

NETFLIX ®|s§£;+ TVer NHK<: CTHID

Watch unlimited popular Disney's official video Your favorite sports,

movies and dramas! streaming service as much as you want.

Seeherefor Bl Seeherefor  EEsrksTere See here for sz V0D WSS I YouTube
howtologin = : howtologin & howtologin &

(Japanese (Japanese (Japanese . . .
only) only) only) Enjoy various Internet movies.

*1 Suggested content differs depending on your membership service and settings. Suggested content is subject to change without prior notice. *2 To view 4K programs, you need to use "J.COMLINK" and a
4K-compatible TV that supports HDMI 2.0 / HDCP 2.2. HDR(High Dynamic Range)-compatible programs require HDR-compatible 4K TV to view in HDR quality. *3 Depending on the subscription plan, contracts
with other companies and additional fees may be required. ¥Displayed content and features may be changed in the future. 3TV Menu and all screens may receive design and content changes after version
upgrade or other updates. %Depending on the subscription plan, displayed content and designs may differ, some 4K broadcasts and titles may not be available, and some functions may not be useable.



Let’'s watch programs!
Turn the device on to watch programs.

. Turn on the J:COM LINK by pressing the .1es Press the button for your
[EJR] (Power) g_— @ preferred broadcast type on the
button. remote (TD, BS, BS4K, CATV).

¥The green light on the J:COM LINK indicates that the power is on.

oTE

<1e» Turn on the TV by pressing Enter the channel number.

the [TVER] (TV Power)
button on the remote.

LIS O\/To watch a CS broadcast, type in the
3-digit channel number. For example,
if you want to watch the Historical Drama
Channel HD (502ch), press 5 — 10 — 2.

' Press [AA17#] ¥To enter a O, press “10".

- (Input Switch) button to go

to the input box |:| Tt ST R
i @There is a method to go For more ¢
information

xIf the J:COM image is already displayed, proceed to step @. through steps @-@ more easily. Uapanese only) &

See here for

\_et’g 'eCO ”d p fog fam S| Record two programs simultaneously, even while you are watching a show. | - more information :

(Japanese only)

Schedule a recording from the EPG™ Record the show you are watching

STEp
Press the [E#@%] (EPG) button on the remote control. o1 While watching the program, |EPRRESTTRes
press the [#&&] (Record) — -
button on the remote control. At
Select the program you want now
to record using the A/V/4/) |
SIEp butions and press the (7] (Rec) - | 7% Choose either (487 %] (Record until the end
button. Or, press [R%E] (OK), and you can record of the show) or [EA38™ET] (Up to 3 hours).
from [$%EF#] (Recording schedule).
@/You can change the repeated recording or recording mode oTEn
i BETHNRE i ings). .
sett|r.1gsf.rom [ﬁzu%‘f’lum.ﬂ (Recording schedule §ettmgs) @ Press [izt:] (Yes) and [3%] (OK).
% This will begin recording on the default device.
@ To record shows you will need either one of the following. See here for the list of compatible

recording devices, as well as
for connection setting methods
(Japanese only)

External USB HDD Blu-ray recorder or a similar recording device

Let's stream! N

See here for, information

g™ Watch Netflix, Disney+, DAZN, and streamed movies.  tssneseny

o1Es Press the [2F—H] (Start) <1Ep»  Select the app you want to launch from among
button on the remote control [Netflix], [Disney+], [DAZN], or [ MEIE] (Streaming) [ L
to display the TV Menu. using the 4/p buttons and press [7] (0K). At

*4.You can check the program table of TD and BS digital channels for the next 8 days and the program table for BS4K and CATV (including 4K) for the maximum of one month on EPG. (The program table for the 9th day and beyond may
not be displayed depending on the channel or timing,) %Depending on the subscription plan, displayed content and designs may differ, some 4K broadcasts and titles may not be available, and some functions may not be useable.



Make J:COM LINK even more convenient

Watch broadcast and recorded programs outside of your home

B Watch broadcasts programs even 1 1
when outside of your home. Q
B Watch programs recorded on @ & T
an external hard disk
connected to your J:.COM LINK
on your smartphone.

Schedule recordings at home . Watch broadcast and recorded programs
and while outside of your home 's . somewhere other than the TVin your living room

— - M Watch broadcast and recorded
: programs anywhere in your home. ‘

~ ~

M Schedule recordlngs
even when you are
away from your
J:COM LINK.

.E:

xR\

»A

#This image is for illustrative purposes only.

Installation and initial setup are required to use applications.

> *In addition to the MY J:COM app, the DiXiM For more
Q,: Play for J:COM app must also be set up in order  information
. keom ) to use remote viewing and other functions. (Japanese only)

2.0)] MY J:COM a
= pp

Other exclusive apps for J:=COM LINK are also available.

- Watch J:.COM STREAM programs and livestreams.
413 E
— J:COM STREAM app L= You can also watch them on your computer. (Japanese only)

Watch downloaded recorded programs without the need for an
— Internet connection.

#T0 use apps, you need to have a wireless connection (Wi-Fi/LTE, etc.) in order to download specified apps, and to have J:=COM LINK pre-set on your device. J;COM STREAM
app requires J:=COM Personal ID. Please note that you need to pay for the connection costs yourself. ¥Some apps may not be accessible depending on your contract plan,
connecting devices and connection environment, etc. ¥Watching and purchasing 4K programs is not possible. ¥The number of devices on which simultaneous watching is
possible will vary depending on the usage environment. %Use outside of Japan is not possible. #Some programs that you find in apps may not be available for watching outdoors.

#TiVo, G-Guide, G-GUIDE, and the G-Guide logo are trademarks or registered trademarks in Japan for TiVo Corporation of the United States and its

I affiliated companies. TiVo Corporation of the United States and its affiliates are in no way responsible for the content of broadcasted programs provided
by G-Guide or for the accuracy of broadcast schedules. The company is also not responsible for providing information, devices, and services related to
G-Guide, nor for any loss or damage resulting from the use of the product. All images provided by G-Guide belong to their copyright owners. Downloading
of these images for purposes other than G-Guide usage is restricted. Republishing, retransmission, copying or other exploitation is prohibited.

% Google , YouTube , Android TV, and the YouTube logo are trademarks of Google LLC. 3© WAO CORPORATION *Netflix is a trademark of Netflix, Inc. 3Disney
Plus is a service operated by The Walt Disney Company (Japan) Ltd. © 2024 Disney 3DAZN is a trademark or registered trademark of DAZN Ltd. ¥Fishing Vision
is a registered trademark of Fishing Vision Co., Ltd. %LINE is a trademark or registered trademark of LINE Corporation. QR Code is a registered product of
DENSO WAVE Inc. %0ther company names, product names, and service names are trademarks or registered trademarks. Some are in the application process.



For assistance

Q The remote control doesn’t work

@ @ Are the batteries not running low, and are inserted in the right direction? ~ For more

information

@®Is the TV Input [AAE#] (Input Switch) set correctly? (Japanese only)
@ | bought a new TV and the Q Nothing is displayed on the TV,
remote doesn’t work with it or an error message appears
Check to make sqrg that o more EisE @ Makesurethatthe plowercord quour Formore &
the remote’s pairing information J.COM LINK device is plugged inand  information "‘_'
settings are correct. Uapanese only) - g that the wiring has not come loose, ~ (apeneseonly) &

A If the above suggestions did not solve your problem, press the
[Vt~ ] (Reset) button on the front side of your J:COM LINK device.

Resetting the device may solve the problem.

Software updates are done automatically when device is turned off.
Please turn off your J:COM LINK device when you are not using it.

¥ Actual product may vary from the picture shown.

#Please note that if you reset the device while recording,
the recording will be cancelled.

¥When you reset the device, all of your scheduled
recordings and already recorded programs will remain.

Quick and easy anytime, anywhere! Check your usage fees and perform procedures via your “My Page” online.

J:COM 74,\°—§ l JCOM My Page l mypage.jcom.co.jp (Japanese only)

Inquiry list

We b Quick solutions to common L I N E A 24-hour chatbot is available to respond
' E n

problems! to your problems and questions!
:-.I- Y

cs.myjcom.jp/line_support
(Japanese only)

cs.myjcom.jp/tv
Click“Language”menu below (English/Chinese/Korean)

MJ:COM Personal ID < MEMO

ID(mail address)

Password

BGoogle account

mail address @gmail.com
Password
Such information is unique to each customer, so please take appropriate care when managing it.
#Current as of November 2023 (with some exceptions).
#Company names, product names, and service names are trademarks or registered trademarks.
Some are in the application process.
#Screenshots and illustrations are images. Actual screens are subject to change. SP403700999 2024.1
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