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J:COM LINK XA401

Learn how to use J:COM LINK and find solutions
for problems in the MY J:COM App.

Install the MY J:COM App [=]+7[=] Tap “Support” for any problems
For more E
on your smartphone or intormation L

tablet. (Japanese only)

%A personal J:COM ID is required to use the MY J:COM App.



Main remote control functions

€ J:COM LINK Power © v Power
Turns the p.ow_er of your J:COM LINK device on and off. — Turns the TV.power
When the device is ON, — VER o &1 G
a green light will appear.
Change the TV’s
input.

When not in use, please use the remote to turn
OFF the J:COM LINK main unit.

@Start

Displays the TV menu.
Use this to display your suggested programs or change settings.

e Google Assistant € Voice control/Search

Operates J:COM LINK and search with your voice. >
more information

After pressing the button, speak into the mic. E#NE
€ Example 1: “Put it on OOQ.” (OO0 is a channel name) e
Example 2: “Search for OOQ.” (OOQ is a program name) [k

Example 3: “Launch OOQ." (OOQ is an online video app name)  (japanese only)

© Voo O Aops € w5 @

See here for

Launches J:COM STREAM (VOD). information Display the W7y 'BS BS4K CATV
AVOD service that lets you enjoy latest ~ °"usng V0D Android TV
movies, dramas you may have missed, E‘ EJ Home™
anime, and other popular titles whenever screen.
- - : (=]
you want (paid and free versions available).
(Japanese only)
10 11
0

eHelp eShop channel WAL A
Displays notifications,inquiry Enjoy Shop channel Ll
guides, and more. (viewing free of charge). CHANNEL nes v

BRL BY/-RBELE

< >/l
© Streaming services @ My App i W
Enjoy Netflix, TVer, and Register one of your favorite 7 wm, omm  wew
VouTube™. apps here. NARETINYISE T

s JET W

. NETFLIX [ TVer |

Please set up a Google account (Gmail address) mforrﬁgsfnfzgttmg s (D .
to use J:COM LINK more conveniently. up a Google account
< If you do not set up Google account in J:COM LINK> [=] = =] 5
@You will not be able to install apps from Google Play. o 3 J'COM
@ A message suggesting login will be appear on the screen in YouTube™, apps, etc. [m]50. G'EIIIIIE
@®Some voice command phrases cannot be used. (Japanese only)

% The design of the remote control buttons is subject to change without notice.
#The name “J:COM On Demand” has changed to “J:COM STREAM".



This information
is also available as
video tutorial.

EI";g"EI
=

(Japanese only)

J:=COM LINK TV Menu
All operations are accessible from the (START) button.

Press the 4./ P buttons to move the menu screen to the left and right.
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Let’s begin with the

button.

J:COM STREAM™

Use the ¥ button to display suggested programs of various genres.

#The starting screen differs depending on the channel.

AVOD service that lets you enjoy latest movies, dramas you may have missed, anime,
and other popular titles whenever you want (paid and free versions available).

I Suggested programs™

This will automatically display suggested shows, videos from
the net, J:.COM On Demand and more content based on your
watching preferences.

Unlimited viewing

O\/ Mark your favorite channels of a wide range  [a]¥[] {g ‘(t
as [¥1F ¢4 ] My Channel) of genres 3 ’.;’

and browse the shows on the My Scan here to learn more 7

Channel screen. (Japanese only) €

Life Bl Support 3 Settings
From games and shopping to irf;rrr?;’;in Go to “How to Use” (Y Viewer age restriction change Lea;ng@zcwhteohdeerf

sireaming animal videos and  [wevz[a] in the Support menu %\}Sword (default 5‘_*“'”9)- 0000
more, add some fun to your lfe | If the app fails to
th 3 wide variet {t : % to S?ethe main features download, please delete
with a wide variety of apps! : ' of J:COM LINK. the cache.

apanese only)

Netflix”  [d Disney+” [l DAZN™ Il Internet movies™
NETFLIX Dz prievideo KT,
Watghunlimited popular Disney‘g officiallvideo Your favorite sports, TVQI‘ NHK G

movies and dramas! streaming service asmuch as you want.

See here for E Seeherefor ] E See here for =] QoW g YouTube
how to log in howto login howto log in E!E = s0Ev22/ VoD AFIE

(Japanese . (Japanese (Japanese ) . .
only) =] only) =] only) Enjoy various Internet movies.

*1 Suggested content differs depending on your membership service and settings. Suggested content is subject to change without prior notice. *2 To view 4K programs,
you need to use "J:COM LINK" and a 4K-compatible TV that supports HDMI 2.0 / HDCP 2.2. HDR(High Dynamic Range)-compatible programs require HDR-compatible
4K TV to view in HDR quality. %3 Depending on the subscription plan, contracts with other companies and additional fees may be required. %Displayed content and
features may be changed in the future. ¥TV Menu and all screens may receive design and content changes after version upgrade or other updates.



Let’'s watch programs!

Turn the device on to watch programs.

Turn on the J:COM LINK by pressing the .1t Press the button for your
[E/R] (Power) ( : ) preferred broadcast type on the
button. B c=ner) remote (TD, BS, BS4K, CATV).

¥The green light on the J:COM LINK indicates that the power is on.

STEp

<it» Turn on the TV by pressing Enter the channel number.

the [TVER] (TV Power)
button on the remote.

P O\/To watch a CS broadcast, type in the
3-digit channel number. For example,
if you want to watch the Historical Drama
Channel HD (502ch), press 5 — 10 — 2.
%To enter a 0, press “10".

p Press [At]#:]

G (Input Switch) button to go
i LM Grecssien e, B
information T,
[=]

xIf the J:=COM image is already displayed, proceed to step @. through steps @-@ more easily. (Japanese only)

, See here for E [=]
\_et S Ireco ”d pfog fam S| Record two programs simultaneously, even while you are watching a show. | - more information 3

(Japanese only) [=]

Schedule a recording from the EPG™ Record the show you are watchiné

STEp

Press the [&#8%] (EPG) button on the remote control. <1t While watching the program, [ESPrasreagees
press the [#iE] (Record) BRL i

button on the remote control. | E——.
Select the program you want now

to record using the A/V/4/p

bU ttons and press the [#] (Red) X\ Choose either [BH&T £ ] (Record until the end

\\ button. Or, press [R7E] (0K), and you can record of the show) or [EX 3BT (Up to 3 hours).
from [$%EF#] (Recording schedule).

@/You can change the repeated recording or recording mode
settings from [$XEIF#I:%5€] (Recording schedule settings).

oTEp

@ Press [(Z\L\] (Yes) and [RE] (OK).

% This will begin recording on the default device.

O\/ To record shows you will need either one of the following. See here for the list of compatible [ [=]
recording devices, as well as K

for connection setting methods r

External USB HDD Blu-ray recorder or a similar recording device (Japanese only) [®] =
’ \
L et’s stream! ormore B
See here for, information L

procedures! WatCh Netf“X, D|Sney+, DAZN' and Streamed mowesl (Japanese only) O :

<1Es Press the [2F—H] (Start) <1E» Select the app you want to launch from among
button on the remote control [Neflix], [Disney+], [DAZN], or [+ bEIE] (Streaming) SR
to display the TV Menu. using the 4/p buttons and press [7] (0K). A

*4 You can check the program table of TD and BS digital channels for the next 8 days and the program table for BS4K and CATV (including 4K) for
the maximum of one month on EPG. (The program table for the 9th day and beyond may not be displayed depending on the channel or timing.)



Make J:COM LINK even more convenient

Watch broadcast and recorded programs outside of your home

B Watch broadcasts programs even 1 1
when outside of your home. ﬁ
B Watch programs recorded on @ L 4 T
an external hard disk
connected to your J:COM LINK
on your smartphone.

Schedule recordings at home Watch broadcast and recorded programs
and while outside of your home ,{ somewhere other than the TV in your living room
B Schedule recordings ‘ e B Watch broadcast and recorded

even when you are =~ programs anywhere in your home.

Jo
(o

away from your
J:.COM LINK.
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¥This image is for illustrative purposes only.

Installation and initial setup are required to use applications.

> *In addition to the MY J:COM app, the DiXiM For more E:
QZ Play for J:;COM app must also be set up in order  information
. koM | to use remote viewing and other functions. (Japanese only) E

g8 MY J:COM app

%&E

Other exclusive apps for J:=COM LINK are also available.

Watch J:.COM STREAM programs and livestreams.

e K= You can also watch them on your computer. (Japanese only)
. Watch downloaded recorded programs without the need for an
@,; J:COM LINK(XA401) app Internet connection
J:comMm .

%To use apps, you need to have a wireless connection (Wi-Fi/LTE, etc.) in order to download specified apps, and to have J:COM LINK pre-set on your device. J;,COM STREAM
app requires J:COM Personal ID. Please note that you need to pay for the connection costs yourself. ¥Some apps may not be accessible depending on your contract plan,
connecting devices and connection environment, etc. ¥Watching and purchasing 4K programs is not possible. 3 The number of devices on which simultaneous watching is
possible will vary depending on the usage environment. %Use outside of Japan is not possible. #Some programs that you find in apps may not be available for watching outdoors.

#TiVo, G-Guide, G-GUIDE, and the G-Guide logo are trademarks or registered trademarks in Japan for TiVo Corporation of the United States and its
affiliated companies. TiVo Corporation of the United States and its affiliates are in no way responsible for the content of broadcasted programs provided
by G-Guide or for the accuracy of broadcast schedules. The company is also not responsible for providing information, devices, and services related to
G-Guide, nor for any loss or damage resulting from the use of the product. All images provided by G-Guide belong to their copyright owners. Downloading
of these images for purposes other than G-Guide usage is restricted. Republishing, retransmission, copying or other exploitation is prohibited.

% Google, YouTube , Android TV, and the YouTube logo are trademarks of Google LLC. 3© WAQO CORPORATION *Netflix is a trademark of Netflix, Inc. 3Disney
Plus is a service operated by The Walt Disney Company (Japan) Ltd. © 2025 Disney *DAZN is a trademark or registered trademark of DAZN Ltd. 3Amazon,
Amazon Prime Video, and all related trademarks are trademarks of Amazon.com, Inc., or its affiliates. ¥Fishing Vision is a registered trademark of Fishing
Vision Co., Ltd. %LINE is a trademark or registered trademark of LINE Corporation. QR Code is a registered product of DENSO WAVE Inc. %0ther company
names, product names, and service names are trademarks or registered trademarks. Some are in the application process.



~For assistance

@ Remote control doesn't work
Oor an error message appears

@ Are the batteries not running low, and are inserted @ Make sure that the power cord of your J:COM

in the right direction? For more Ok#d0 !_INK device is plggged For more of
@Is the TV Input [AAYIHE]  information 3 in and that the wiring  information X2
(Input Switch) set correctly? (Japanese only)  [w] " has not come loose. (Japanese only) [m]

What should | do when

| get a new TV? Find solutions to other

issues here.
You will need to reconfigure your remote control cs.myjcom.jp/tv

Spft.tmgs and reconnect the For more =] @_ Click*Language”menu below
wiring. Please see the support information 5% (English/Chinese/Korean)

. . . I-.
website for more information. (Japanese only)  [m] Lot

0 Nothing is displayed on the TV,

A If the above suggestions did not solve your problem, press the

Resetting the device may solve the problem.

¥ Actual product may vary from the picture shown.

the recording will be cancelled.
#When you reset the device, all of your scheduled

[+~ ] (Reset) button on the front side of your J:COM LINK device.

%Please note that if you reset the device while recording,

recordings and already recorded programs will remain.

Customer Support (Online)

9 MY J:COM App (3 LINE

For all J:COM users. A 24-hour chatbot is available to respond

Fees, support, %EI to your problems and questions! [=]*%E]
i i ] > . T ;

?nd progrla)m guide all in one place! ﬁ cs.myjcom.jp/line_support %ﬁ

Japanese only EE‘ (Japanese only) =]

Web
Check your usage status and perform various procedures.
mypage.jcom.co.jp (Japanese only) =%

HJ:COM Personal ID < MEMO

ID(mail address)

Password

BGoogle account

mail address @gmail.com
Password
Such information is unique to each customer, so please take appropriate care when managing it.
#Current as of November 2024 (with some exceptions). |H ||‘ ||| ||I | | |I| H | |‘|
#Company names, proc_juct_ names, and service names are trademarks or registered trademarks.
%égggnasrﬁolt: tahnedaiﬁﬁgtcrz?iggsp;?eceirsnséges. Actual screens are subject to change. SP403700999
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